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Announcement: Update on Solution Challenge and Re-evaluation
Processes

In our continued commitment to upholding transparency, fairness, and
clarity regarding examination outcomes, the Institute recognises the
importance of addressing students’ concerns related to examinations.

Accordingly, students are hereby notified that, effective from the November
2025 Actuarial Examinations, the Solution Challenge and Re-evaluation
processes have been discontinued. In their place, a new Appeal Process has
been introduced to ensure a more structured, consistent, and transparent
approach for handling examination-related representations. This revised
mechanism offers a comprehensive, clearly defined framework for students to
submit their concerns in accordance with the Institute’s established
examination policies.

Detailed guidelines on the Appeal Process, including eligibility, scope,
timelines, and procedural requirements, will be communicated separately
through the official website.

Students are encouraged to carefully review the forthcoming guidelines and
are advised that all future representations related to examination results
should be submitted only through the Appeal Process.

The Institute appreciates the continued trust, patience, and cooperation of
students during this transition and remains committed to upholding the
integrity and fairness of the examination system.

For further updates, students are requested to regularly visit the official
website.
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