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Democratisation of Risk
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The opportunity

“Insight and guidance that once could only be delivered 
directly by professionals are routinized and then 
represented in, say, an online service. Some of these 
systems may have complex models of practical expertise 
embodied within them, even though this may not be 
apparent because the interactive platforms have been 
designed with lay users in mind.”

Susskind & Susskind
“The Future of The Professions”
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Erosion of Pooling
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Human Oversight
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